
Program Name Fuel Offer Details More Information
Home Energy Services 
(No Cost In-Home Energy 
Assessment)

Gas & Electric For 1-to-4 unit homes. Customer may qualify for a rebate for a portion of the 
cost of approved insulation upgrades – plus, free air sealing!

1-800-632-8300 and press 1
www.nationalgrid.com/ma-energyaudit

High-Efficiency Heating Gas Rebates are available for:
 § Boilers § Wi-Fi programmable thermostats
 § Furnaces § 7-day programmable thermostats
 § Water heaters

1-800-292-2032
www.myngrid.com/maheat

Central Air Conditioning Electric Rebates are available for:
 § ENERGY STAR® central air conditioning systems
 § Heat pump water heaters

1-800-473-1105
www.nationalgrid.com/ma-cooling 

Consumer Products Electric Rebates are available for:
 § Refrigerators § Pool pumps
 § Freezers § High-efficiency dryers
 § Room air cleaners

1-877-ESTAR-4U (378-2748)
www.ngrid.com/ma-products 

Refrigerator & Freezer 
Recycling

Electric $50 rebate for recycling old, second refrigerators and freezers 1-877-545-4113
www.ngrid.com/marecycle

Residential Lighting Electric ENERGY STAR light bulbs and fixtures are offered at select retailers in MA 
with special in-store pricing.

www.ngrid.com/malight or  
purchase online at www.estarlights.com

Income Eligible Services Gas & Electric Programs are available for customers on the R2 residential electric and gas 
rate and/or R4 gas rate. Customers whose household income is less than 
60% of the Area Median Income (AMI) may also qualify. Programs include: a 
no-cost energy assessment, insulation and air sealing, efficient lighting and 
appliances, and heating system replacements.  

1-800-745-9326 to find local Community Action 
Program (CAP) agency
www.nationalgrid.com/ma-income 

Multi-Family Gas & Electric 5+ unit properties and condominiums. Available to building owner or property 
manager.

1-800-594-7277
www.ngrid.com/mamultifamily 

Home Energy Reports Gas & Electric Customers receive a Home Energy Report in the mail, comparing their energy 
usage with their neighbors. Includes energy saving tips and information about 
our other programs.
* NOTE: If customers ask to stop receiving reports, please transfer them 
to 1-877-313-8803.

1-877-313-8803
www.nationalgridus.com/energyreports  

School Fundraiser Electric Fundraising opportunity selling light bulbs and advanced power strips. 1-413-355-0079
www.ngrid.com/maschoolfundraiser 

Small Business Gas & Electric For businesses consuming less than 300 kilowatt hours per month. Rebates 
are available for energy-saving equipment.

1-800-332-3333
www.nationalgridus.com/smallbusinessne 

Large Business Gas & Electric For businesses consuming more than 300 kilowatt hours per month. Rebates 
are available for energy-saving equipment.

1-800-787-1706
www.ngrid.com/maoffice 

Gas Conversion Gas Equipment rebates are available to help customers convert to gas heat. 1-877-MY-NGRID (1-877-696-4743)
www.ngrid.com/convert 

Massachusetts 

Energy Efficiency Programs



Program Name Fuel Offer Details More Information
EnergyWise (No Cost  
In-Home Energy 
Assessment)

Gas & Electric For 1-to-4 unit homes. Customer may qualify for a rebate for a portion of the cost of approved 
insulation and air sealing upgrades! 0% Financing may be available for select upgrades.

1-888-633-7947
www.nationalgridus.com/energywiseri 

Gas Heat  
(High-Efficiency Heating)

Gas Rebates are available for:
 § Boilers § Wi-Fi programmable thermostats
 § Furnaces § 7-day programmable thermostats
 § Water heaters

1-800-292-2032
www.myngrid.com/riheat

CoolSmart  
(High-Efficiency Cooling)

Electric Rebates are available for qualifying:
 § ENERGY STAR® central air conditioning systems
 § Heat pump water heaters
 § Efficient heat pumps
 § Ductless mini-split heat pumps

1-800-473-1105
www.nationalgridus.com/ri-centralair

Consumer Products Electric Rebates are available for:
 § Refrigerators §	Pool pumps
 § Freezers §	High-efficiency dryers
 § Room air cleaners

1-877-886-2539
www.ngrid.com/riproducts 

Refrigerator & Freezer 
Recycling

Electric $50 rebate for recycling old refrigerators and freezers. 1-877-545-4113
www.ngrid.com/rirecycle 

Residential Lighting Electric ENERGY STAR light bulbs and fixtures are offered at select retailers in RI with special in-store 
pricing.

www.ngrid.com/rilight or purchase online at  
www.efi.org/nationalgridri

Income Eligible Services Gas & Electric Programs are available for customers on the A-60 Low Income Residential Rate and/or 
customers whose household income is less than 60% of the Area Median Income (AMI). 
Programs include: a no-cost energy assessment, insulation and air sealing, efficient lighting 
and appliances, and heating system replacements.

1-401-574-9100 and choose option 7 to find your local 
Community Action Program (CAP) agency
www.ngrid.com/rieligible 

Multi-Family Gas & Electric 5+ unit properties and condominiums. Available to building owner or property manager. 1-888-633-7947 and ask for the Multifamily Coordinator
www.ngrid.com/rimultifamily 

Home Energy Reports Gas & Electric Customers receive a Home Energy Report in the mail or via e-mail, comparing their energy 
usage to past years as well as to homes with similar characteristics (location, square footage, 
heating fuel type). 

* NOTE: If customers would like to revise the information used for comparison, or ask to 
stop receiving reports, please transfer them to 1-866-903-2811.

1-866-903-2811
www.nationalgridus.com/rienergyreports

School Fundraiser Electric Fundraising opportunity selling light bulbs and advanced power strips. 1-413-355-0079
www.ngrid.com/rischoolfundraiser 

Small Business Gas & Electric For businesses consuming less than 300 kilowatt hours per month. Rebates are available for 
energy efficient lighting and energy-saving equipment.

1-800-332-3333
www.nationalgridus.com/smallbusinessne 

Large Business Gas & Electric For businesses consuming more than 300 kilowatt hours per month. Rebates are available for 
energy-saving equipment.

1-800-787-1706
www.ngrid.com/rioffice 

Gas Conversion Gas Additional rebates are available to help customers convert to residential gas heating when 
energy efficient equipment is selected and installed.

1-877-MY-NGRID (1-877-696-4743)
www.ngrid.com/convert

Rhode Island 

Energy Efficiency Programs

If a Rhode Island residential customer is interested in any of our energy efficiency programs, he/she can call one phone number for more information: 1-866-903-2811


